Privacy Policy

JSC Ziraat Bank Georgia takes the necessary measures to ensure the highest level of confidentiality and security of customer information within the framework of the relevant legal regulations and applies the following issues on the Bank's mobile bank.
JSC Ziraat Bank Georgia, in order to carry out its banking activities and to ensure the continuous progress of its services, through the channels such as the Head Office, branches, ATMs, internet bank and mobile bank center, handles personal data, which can be obtained verbally, in writing or electronically in accordance with the law.
[bookmark: _GoBack]Customer information is only received for product and service applications through the Bank's website, and customer and customer information can be obtained through internet bank, mobile bank or both product and service applications and sales transactions can be made.
Our Bank assigns large importance to protecting the privacy and security of personal data. Accordingly, necessary technical and administrative security measures are taken to protect personal data against unauthorized access, damage, loss or disclosure. The Bank is not responsible for the security and confidentiality of the links provided to other websites through the website. No liability will be accepted for any material or moral losses that may arise because of access to these sites.
Any personal information of customers requested for the sale / application of products and services through the Bank's website, internet bank or mobile bank or which can be viewed on the internet bank of the Bank is not shared with third parties without customer approval. Only customer information can be shared if requested by legal institutions and authorities authorized to access customer information.
Third parties are denied access to the information entered by our customers through the website or internet branch. In order to protect the privacy of our customers' personal information, the Bank's system and internet infrastructure has been kept at the most reliable level and necessary measures have been taken.
Our Bank receives support services from different institutions when it deems necessary and ensures that the relevant institutions act in accordance with the Bank's confidentiality standards and conditions. Our Bank makes sure that the data processing contractors gives importance to information security as much as they do and act with the awareness of joint responsibility and this is guaranteed by the contract. Data processors process personal data only in accordance with JSC Ziraat Bank Georgia's instructions, in line with the contract signed with JSC Ziraat Bank Georgia and in accordance with the legislation.
The information, materials and copyrights on the Bank's website are subject to the copyright of JSC Ziraat Bank Georgia. Our Bank reserves all copyrights, registered trademarks, patents, intellectual and other property rights regarding the information and materials other than third party materials on the Bank’s website.
Access to our website by our customers / visitors means that it accepts the above conditions and our Bank reserves the right to change and update the terms and conditions of this legal notice without prior notice.
